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Q. What's the best part of your job? 

A. I think it's the variety. Even after all these years, the time still goes incredibly fast. 

Through training others, I like the fact that I have some control and can influence people. 

It's also a job you don't carry with you; once you unplug and go home, you can forget 

about it. 

 

Q. What's the worst part? 

A. We're working in a very fast-paced environment and you can't control what the person 

in training will do. It's sort of like driving. You know how much room you need to stop or 

turn and when someone doesn't do it that way, there's a tendency to just jump and do it 

yourself. 

 

Q. What are three important characteristics a controller needs? 

A. You have to be able to think and talk fast because of all the coordinating of things that 

is required. Multitasking is important, because you're usually doing five things at one 

time, including talking, writing, listening, problem-solving and working with other people 

like the supervisor of ground control. Finally, you need to get along well with others. 

Everyone is part of the team and getting along makes the job a whole lot easier. 
 

Q. What's the worst situation you've had to handle? 

A. Fortunately I've not had a whole lot of anxious situations. There was one operational 

error about 12 years ago when I was training someone, but for me, the scariest times are 

when it snows. You've got runways crowded with 40 vehicles that are under the control of 

the city, not the tower, and you have very little time for them to do their job and get off 

the runway before an airplane comes in. 

 

Q. This is a job that I'm guessing is largely occupied by men. How difficult is it for a 

woman? 

A. I have some advantages, because I came from a home with five brothers; I'm used to 

working in an environment with a lot of men. Some of the women I work with have had a 
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harder time. There aren't many of us. We have about 66 controllers that work at O'Hare 

and only about six of us are women. 

 

Q. Are safe landings the responsibility of the controller or does the pilot pretty much 

handle it? 

A. You and the pilot are a team that works together. We tell pilots information and they, 

in turn, help us out. If pilots have to turn back, it could take an hour to circle around and 

get in line with the oncoming planes. We give them plenty of notice about making s-turns, 

slowing down, etc. 

 

Q. Where do you go from here? 

A. I've been offered the chance to become a supervisor, but I'm happy being a controller. I 

can retire in six years, and I'm not looking for any other opportunities. 
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1. About You 

2. About Work History  

3. About the New Job and the Company 

4. About the Future  

 

Job Interview Questions About You 

 

1. Tell me about yourself: 

The most often asked question in interviews. You need to have a short statement 

prepared in your mind. Be careful that it does not sound rehearsed. Limit it to 

work-related items unless instructed otherwise. Talk about things you have done and 

jobs you have held that relate to the position you are interviewing for. Start with the 

item farthest back and work up to the present. 

What to Share with The Interviewer 

Although it might be tempting to share a list of your most compelling qualifications for the 

job at hand, a more low-key approach will probably help you to develop a personal rapport 

with your interviewer. 

Try starting out by sharing some personal interests which don't relate directly to your work. 

Examples might include a hobby which you are passionate about like quilting, astronomy, 

chess, choral singing, golf, skiing, tennis or antiquing. 

Interests like long distance running or yoga which help to represent your healthy, energetic 

side are worth mentioning. Pursuits like being an avid reader or solving crossword puzzles 

or brain teasers will help to showcase your intellectual leaning. Interests like golf, tennis and 

gourmet food might have some value if you would be entertaining clients in your new job. 

most often asked question You need to have a short s

in your mind. Be careful that it does not sound rehearsed. Lim

lated items unless instructed otherwise. alk about things you have do

u have held that relate to the position you are interviewing for. Start

thest back and work up to the present.

th 

it might be tempting to share a list of your most compelling qualification

and, a more low-key approach will probably help you to develop a persona

r interviewer. 


